FAQs
Is the Noblesville Schools Employee Health Center (the “Center”) a walk-in facility? NO -Appointments are highly recommended. However, walk-ins will be accepted but they will be worked
around patients who have a scheduled appointment. A timely visit cannot be guaranteed or expected if all
appointments are filled. You can make an appointment by calling (317) 776-3462 during the Center’s
regular business hours, or make an appointment using the on-line scheduler. Information regarding the
Center’s hours and setting up the on-line scheduler can be found on the Noblesville Schools’ website, under
Human Resources.
Are labs done at the Center more expensive then if taken to Mid-America Clinical Laboratories,
Quest Diagnostics or LabCorp? As of November 1, 2011, the Center began utilizing one of the Anthem
preferred lab providers; therefore, employees will receive the same discounts as if they had their labs drawn
at one of the lab facilities.
Are X-Rays done at the Center? YES – We coordinate getting X-Rays with the adjacent CarePoint
Immediate Care Center. X-Rays will be billed to the health plan and are subject to deductibles/co-pays.
However, it may be more cost effective for employees to have their X-Rays, MRIs, etc., done at an imaging
center.
Can a PAP be done at the Noblesville Schools Employee Health Center (the “Center”)? YES
If a PAP can be done at the Center, do you need to schedule two (2) back-to-back appointments with
a PAP? YES - Similar to a physical examination, which requires two (2) back-to-back appointments.
Can you get birth control pills at the Center? They can be “prescribed” for a patient at the clinic, but
the prescription will not be filled at the clinic; it will follow the “traditional” prescription plan/process.
Can the Center do immunizations for children? YES - Parents are responsible for providing the Center
staff with their child’s medical record/history prior to making an appointment for the vaccination so that
they can ensure they have the appropriate vaccination(s) available at the time of the scheduled visit.
Can you do sports physicals for students at the Center? YES - If the dependent is on the parent’s
Noblesville School’s health plan.
Can the doctors at the Center be my primary care physicians? YES - We recommend that you schedule
an initial visit to establish a medical history with the physician’s at the Center.
Can you provide a list of medications at the Center? Medications kept onsite are intended to be used for
acute condition treatment without cost to employees, i.e., sinus infections, strep throat, ear infections;
ongoing medication refills will be handled via the traditional prescription plan at the pharmacy of your
choice. Additional medications based from the health plan history and Employee Health Center experience
will vary depending on usage, seasonal needs, etc.
What is the telephone number and fax number for the Center?

(317) 776-3462 (Office)
(317) 776-3463 (Fax)
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